
Fix ShopAPT login issue in 
Internet Explorer 11

If you have recently updated to Internet Explorer 11 you may be experiencing an issue logging in 
to your ShopAPT.com account. This issue can be fixed with just a couple of quick changes to the 
Compatibility View Settings.

To add a site to the Compatibility View list
1.	 Open Internet Explorer 11

Note: This change should enable you to access your ShopAPT account, but if you still experience 
problems please call or email Lonnie Spivak at 615-350-9000 or lspivak@aptcommerce.com.

Thank you for your patience in resolving this technical issue.
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2. Tap or click the Tools button in the top  
menu, and then tap or click Compatibility 
View settings

3. Under Add this website, enter  
www.ShopAPT.com and then tap  
or click Add


